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Carwyn Jones, ar 2 Gorffennaf 2013 

Information further to OAQ(4)1151(FM) issued by the First Minister, Carwyn Jones, on 

2 July 2013 

 

At/To Eluned Parrott: 

 

During First Minister’s Questions last week you raised the issue of inappropriate factsheets 

appearing on the Business Wales website. I informed the Assembly that the matter would be 

looked into and this is to advise you of the outcome of that investigation. 

 

The start-up factsheets are produced by a third party and immediate action has been taken to 

temporarily close access to the business idea factsheets on the websites while a rapid review 

can take place before reopening the majority of factsheets providing potential start up ideas 

for entrepreneurs. 

 

Given that factsheets are a valuable resource for Welsh businesses, plans have been put in 

place to enable people to request appropriate factsheets through the Business Wales Helpline 

or at local Business Wales hubs. Discussions have been held with the contractor with regard 

to the running of the factsheet service to ensure there is no re-occurrence. 

 

In addition the Permanent Secretary has asked for urgent work to be carried out to check what 

safeguards are in place on any equivalent websites. 

 

I am placing a copy of this letter in the Library. 


